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-- The MAILING DATE of this communication appears on the cover sheet with the correspondence address - 
Period for Reply 



A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) FROM 
THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1 .136(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 

- If the period for reply specified above is less than thirty (30) days, a reply within the statutory minimum of thirty (30) days will be considered timely. 

- If NO period for reply is specified above, the maximum statutory period will apply and will expire SIX (6) MONTHS from the mailing date of this communication. 

- Failure to reply within the set or extended period for reply will, by statute, cause the application to become ABANDONED (35 U.S.C. § 133). 
Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any 
earned patent term adjustment. See 37 CFR 1.704(b). 

Status 

1 )^ Responsive to communication(s) filed on 16 September 2004 . 
2a)[X] This action is FINAL. 2b)D This action is non-final. 

3) D Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 1 1 , 453 O.G. 213. 

Disposition of Claims 

4) G3 Claim(s) 1-19 is/are pending in the application. 

4a) Of the above claim(s) is/are withdrawn from consideration. 

5) Q Claim(s) is/are allowed. 

6® Claim(s) 1-19 is/are rejected. 

7) Q Claim(s) is/are objected to. 

8) D Claim(s) are subject to restriction and/or election requirement. 

Application Papers 

. £))□ The specification is objected to by the Examiner. 

10)n The drawing(s) filed on is/are: a)Q accepted or b)0 objected to by the Examiner. 

Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1 .85(a). 

Replacement drawing sheet(s) including the correction is required if the drawing(s) is objected to. See 37 CFR 1 .1 21 (d). 
1 1 )□ The oath or declaration is objected to by the Examiner. Note the attached Office Action or form PTO-1 52. 

Priority under 35 U.S.C. § 119 

12)Q Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 1 19(a)-(d) or (f). 
a)D All b)Q Some * c)D None of: 

1 .□ Certified copies of the priority documents have been received. 

2. D Certified copies of the priority documents have been received in Application No. . 

3. D Copies of the certified copies of the priority documents have been received in this National Stage 

application from the International Bureau (PCT Rule 17.2(a)). 
? * See the attachied detailed Office action for a list of the certified copies not received. 
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Art Unit: 2178 

DETAILED ACTION 

Application History 

1. This action is responsive to the application amendment, filed on 
9/16/2004. 

2. Applicant has amended claims 1, 3, 5, and 7; and added new claims 9-19. 

3. Claims 1-19 are pending in the case, claims 1, 3, 5 and 7 are independent 
claims. 

4. Applicant has amended the specification and drawings in response to the 
objections cited by the examiner in the Drawings and Specification sections of 
the previous office action (dated 6/16/2004). Applicant's amendment has 
addressed the objections previously made, and therefore, in view of the 
amendment, objections to the drawings and specification are withdrawn. 



Double Patenting 

5. Applicant is advised that should claims 13 be found to be allowable, claim 
14 will be objected to under 37 CFR 1.75 as being a substantial duplicate of 
thereof. When two claims in an application are duplicates, or else are so close 
in content that they both cover the same thing, despite a slight difference in 
wording, it is proper after allowing one claim to object to the other as being a 
substantial duplicate of the allowed claim. . See MPEP § 706.03(k). 
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Claim Rejections - 35 USC § 102 

6. The following is a quotation of the appropriate paragraphs of 35 
U.S.C. 102 that form the basis for the rejections under this section made in 
this Office action: 

"A person shall be entitled to a patent unless - 

(b) The invention was patented or described in a printed publication in this 
or a foreign country or in public use or on sale in this country, more than 
one year prior to the date of application for patent in the United States" 

7. Claims 1-8 remain rejected under 35 U.S.C. 102(b) as being anticipated 
by Krishnaswamy et al. US Patent 5,999,525, filed 11/18/1996, patented 
12/7/1999 (hereinafter Krishnaswamy). 

8. Claims 9, 11-15 and 17-19 are rejected under 35 U.S.C. 102(b) as being 
anticipated by Krishnaswamy. 

9. Regarding independent claim 1, Krishnaswamy discloses providing a 
plurality of selections embodied on a hypermedia document, where the 
selections correspond to a telecommunications service attribute. 
Krishnaswamy also discloses receiving a user selection in the hypermedia 
document. Krishnaswamy recites: "send a service selection screen to the 
user 452. The Service Selection screen directs the user to an appropriate 
Application Server The user selects the Application, but an HTML file in the 
Server Section page determines the Application Server" (column 59, line 66 
to column 60, line 3) and "The Welcome Servers serve the HTML pages 
described below to the user at appropriate times" (column 61 , lines 66-67). 
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Krishnaswamy discloses generating a service logic execution environment 
(SLEE) compatible event based upon the user selection, where the event is a 
service component within and registered to the SLEE. Krishnaswamy also 
discloses routing the event to the service component and updating the service 
information. Krishnaswamy recites: "All services execute in common service 
logic execution environments (SLEEs), which do not require software 
changes when new services are introduced' (column 30, lines 12-14) and 
"When a SLEE is started on a Service Engine 2134, it retrieves its 
configuration from the database server 2182. The configuration instructs the 
SLEE to execute a list of services 2200. The software for these services is 
part of the service templates deployed on the database servers" (column 37, 
lines 26-32) (compare "list of services" to "plurality of selections"). 
Krishnaswamy also recites: "When the user selects a service, the selection 
request, with its embedded TOKEN, is sent to the appropriate Application 
Server. The Application Server validates the TOKEN using the Token Server 
454 and, if valid, serves the request (column 61, lines 9-12) and "Once all 
information has arrived, an event is generated to any service which has 
subscribed to this kind of event, and services may then operate on the data" 
(column 38, lines 1-4). 

Krishnaswamy discloses the telecommunications service is available to an 
associated telecommunications subscriber through a phone. Krishnaswamy 
recites: "The MCI Intelligent Network is a call processing architecture for 
processing voice, fax and related services. The Intelligent Network comprises 
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a special purpose bridging switch with special capabilities and a set of 
general purpose computers along with an Automatic Call Distributor (ACD). 
The call processing including number translation services, automatic or 
manual operator services, validation services and database sen/ices are 
carried out on a set of dedicated general purpose computers with specialized 
software" (column 18, lines 22-30). 

10. Regarding dependent claim 2, Krishnaswamy discloses receiving an 
acknowledgment event from the service computer. Krishnaswamy recites: 
"Upon successful update of the, the directory service sends a response back 
to the specified IP address indicating that the message was received and 
processed. This acknowledgment message may also contain some sort of 
security or encryption key to guarantee secure communication" (column 101, 
lines 8-11). 

11. Regarding independent claims 3, 5 and 7, the claims are directed 
toward a method or machine-readable storage for the method of claim 1, and 
are rejected using the same rationale. 

12. Regarding dependent claims 4, 6 and 8, the claims are directed toward 
a method or machine-readable storage for the method of claim 2, and are 
rejected using the same rationale. 

13. Regarding dependent claim 9, Krishnaswamy discloses that the user is 
the service subscriber. Krishnaswamy discloses a user performing a variety of 
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service updates, as shown in Figures 57-67. In subsequent sections of 
Krishnaswamy is described as a service subscriber. Krishnaswamy recites: 
"reporting identifies the number of different subscribers accessing Profile 
Management or the Message Center through the WWW Site" (column 58, 
lines 59-62). 

14. Regarding dependent claim 11, Krishnaswamy discloses in Figure 59, 
presenting subscriber information to the user at reference sign 732 (shown as 
"Find-Me Routing"). 

15. Regarding dependent claim 12, Krishnaswamy discloses presenting 
real-time usage measurements for the service. Krishnaswamy recites: 
"Analysis Services 2144-a special kind of service engine that isn't based on 
network access, but is 'based on adding value based upon network statistics 
or call context information in real time or near real time. Examples include 
fraud detection and customer traffic statistics" (column 28, lines 32-37). 

16. Regarding dependent claim 13, Krishnaswamy discloses a hypermedia 
document with lifecycle management information. Krishnaswamy recites: 
"Customer Service teams support all services. Customer support is provided 
to customers in a seamless manner and encompasses the complete product 
life cycle" (column 57, lines 47-50), and "on-line access to databases with 
information about ARU or VRU capabilities, WWW Browser capabilities, 
identified hardware issues and identified application issues" (column 58, lines 
7-10). 
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17. Regarding dependent claim 14, the claim contains substantially the 
same subject matter as claim 13, and is rejected using the same rationale. 
See also the Double Patenting section of this action for additional grounds of 
rejection regarding claim 14. 

18. Regarding dependent claim 15, the claim is directed toward a machine- 
readable storage for the method of claim 9, and is rejected using the same 
rationale. 

19. Regarding dependent claims 17-19, the claims are directed toward a 
machine-readable storage for the method of claims 11-13, and are rejected 
using the same rationale. 
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Claim Rejections - 35 USC § 103 

20. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for 

all obviousness rejections set forth in this Office action: 

"(a) A patent may not be obtained though the invention is not identically 
disclosed or described as set forth in section 102 of this title, if the 
differences between the subject matter sought to be patented and the 
prior art are such that the subject matter as a whole would have been 
obvious at the time the invention was made to a person having ordinary 
skill in the art to which said subject matter pertains. Patentability shall not 
be negatived by the manner in which the invention was made." 

21. Claims 10 and 16 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Krishnaswamy. 

22. Regarding dependent claim 10, Krishnaswamy discloses a hypermedia 
document based telecommunications service management method as 
described above. Krishnaswamy fails to explicitly describe a user of the 
service as an agent of the service provider, however Krishnaswamy teaches 
the use of the system by any user authorized to do so. Krishnaswamy recites: 
"This information is maintained in a database that can be accessed by 
everyone on the network with authorization to do so" (column 23, lines 41-43). 

Therefore, it would have been obvious, to one of ordinary skill, at the time 
the invention was made to use the hypermedia document based 
telecommunications service management method by an agent of the service 
provider so that "Users can manage more aspects of a network than 
previously possible and control network activities from a central site" 
(Krishnaswamy, column 1, lines 30-32). 
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23. Regarding dependent claim 16, the claim is directed toward a machine- 
readable storage for the method of claim 10, and is rejected using the same 
rationale. 



Application/Control Number: 09/867,831 Page 
Art Unit: 2178 

Response to Arguments 

24. Applicant's arguments filed 9/16/2004 have been fully considered but they 
are not persuasive. 

25. Regarding independent claim 1, the applicant recites: "The Web-site of 
Krishnaswamy DOES NOT teach a means or methodology to access a 
telecommunications service attribute used by a telecommunications SLEE 
component that provides a corresponding telecommunications sen/ice 
(affected by the telecommunications attribute) " (applicant's amendment of 
9/16/2004, page 14, second paragraph). Applicant is directed to the rejection 
of claim 1 , as restated above. 

26. Also regarding independent claim 1, the applicant recites: 
"Krishnaswamy fails to teach, suggest, or contemplate that a user of a Web 
site can update a SLEE component associated with a telecommunications 
sen/ice so that the change in the telecommunications sen/ice is experienced 
by a subscriber when the subscriber next utilizes a phone 11 (applicant's 
amendment of 9/16/2004, page 14, fourth paragraph). Applicant is directed to 
the rejection of claim 1, as restated above. In response to applicant's 
argument that the references fail to show certain features of applicant's 
invention, it is noted that the features upon which applicant relies (i.e., "so that 
the change in the telecommunications sen/ice is experienced by a subscriber 
when the subscriber next utilizes a phone") are not recited in the rejected 
claim(s). Although the claims are interpreted in light of the specification, 



Application/Control Number: 09/867,831 Page 
Art Unit: 2178 

limitations from the specification are not read into the claims. See In re Van 
Geuns, 988 F.2d 1181,26 USPQ2d 1057 (Fed. Cir. 1993). 

27. Also regarding independent claim 1, the applicant recites: "Applicants 
respectfully request that the Examiner more explicitly provide a 
correspondence" (between the Applicants claimed limitations with teachings 
of Krishnaswamy) (applicant's amendment of 9/16/2004, page 15, first 
paragraph). In response to applicant's request, a more explicit 
correspondence between the Applicant's claimed limitations with teachings of 
Krishnaswamy has been provided in the rejections recited above. 
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Conclusion 

28. Applicant's amendment necessitated the new ground(s) of rejection 
presented in this Office action. Accordingly, THIS ACTION IS MADE FINAL. 
See MPEP § 706.07(a). Applicant is reminded of the extension of time policy 
as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire 
THREE MONTHS from the mailing date of this action. In the event a first 
reply is filed within TWO MONTHS of the mailing date of this final action and 
the advisory action is not mailed until after the end of the THREE-MONTH 
shortened statutory period, then the shortened statutory period will expire on 
the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1.136(a) will be calculated from the mailing date of the advisory action. 
In no event, however, will the statutory period for reply expire later than SIX 
MONTHS from the mailing date of this final action. 

29. Any inquiry concerning this communication or earlier communications from 
the examiner should be directed to Gregory J. Vaughn whose telephone 
number is (571) 272-4131. The examiner can normally be reached Monday to 
Friday from 8:00 am to 5:00 pm. 

If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, Stephen S. Hong can be reached at (571) 272-4124. 
The fax phone number for the organization where this application or 
proceeding is assigned is (571) 272-2100. 
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Information regarding the status of an application may be obtained from 
the Patent Application Information Retrieval (PAIR) system. Status 
information for published applications may be obtained from either Private 
PAIR or Public PAIR. Status information for unpublished applications is 
available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on 
access to the Private PAIR system, contact the Electronic Business Center 
(EBC) at 866-217-9197 (toll-free). 




Gregory J. Vaughn 

February9 ' 2005 
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